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From the Executive Director’s Report
As presented by Shelli Cordisco

AOP’s 41st Annual Meeting, June 12, 2008

John F. Kennedy once said,
“There are risks and costs to
a program of action. But they
are far less than the long-range
risks and costs of comfortable
inaction.”

Once again, my friends, | am
delighted to report that the
“action” in Action for Older
Persons is alive and well. And
not only action, but the pursuit
of dreams; both my own dreams
for the agency as well as those
Oiu Oau UIEFu EOEu ITTu YOOUOUTTUUL
and clients who provide the
cornerstone of AOP. And | know
annual meetings are all about
compiling and reporting on our
achievements over the past year
and where we hope to go. It’'s
about saying things like:

/v UEF  EOEw  YOOUOUTTUU
researched drug plans for more
than 350 people in only a six
week period this past fall.

AOP’s Ombudsman volunteers
and their coordinator worked
to resolve close to 500 cases and
more than 600 complaints on
behalf of long term care residents
in 2007.

%UOEDO TuiUOOuEur UUIzlBO Tu2 1OE(T
Grant helped AOP dramatically

increase our public outreach
TFOUIUPTUl KIEOOOUONATPYETY
seminars being presented to
OOUTYITEOUNKYLEYTOETTUupOu0U
one, three-month period; with
informational direct mailings
being sent out to more than
hHK+A TOUUTTOEU EUUROTu (TEN
same three month period.

Over the whole year AOP
presented 61 group sessions for
0K U< T O 0T00Y Uaitulli< UTUTOUEROOUu
100K WL TOX0 1Ol Y Y

Of course, these are all relevant,
all newsworthy statistics and
activities to report on and
100 UDUETFY EOEY YOOUOUTTUN 00u ETu
proud of. But | ask you, now, to
humor me a moment and look
back on AOP’s successes within
the context of “dreams” - not
simply the standing-around-
and-wishing kinds of dreams,
but rather the take-action-and-

make-them-happen kinds of
dreams. Consider this:
, arUEUTEGUIOW - ZupT10u(

came on board was to establish
a computer classroom. | didn’t
even have a computer on my
OSElu ET00u Elu (17w O 1o ST
years later, we have a full-time
EOOxU0TU pOUIVUEIOU OOu UIET
who has moved that simple
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BYOTWEOO > U TUEGENOUOOOUBOUONEL
new world. AOP has increased
revenues from our computer
EOEOUT 0w Ew KA T DO U1 Tu rUU0 UpRu
months of this year compared
to last year before Lucas Conrad
EU0DY Tu OOu UUE T 2001 020u Eu TOURO T
risk that has more than paid for
itself!

Our Director of Media &
Community Relations, Robbie
20000000 E0UOu TEEW Eu EUTEOU
PT10u TTy U EEOTY 00w EOEVER
He wanted to help people by
producing videos that tell their
stories. | promised him that if
he stuck with me — with AOP
S =Y b= ge] == ==YV oMV |=C:EY I't L
dream. No problem, right? Just
thousands of dollars in video
120px O TOUEOET EDDOTWOS PEUTH
Just what the board of directors
ONEBUOTOO0EDOOX U0 ¥l O YOO U
T Ty TD00ROUAEETUTTESTUL
watching AOP’s newest video
production this evening that we
took another risk that has more
ITEOuxEPEIO T

And then there is the time I
interviewed a Binghamton
University undergraduate for
EOu DOUTUOUTExu 21Ty PEUL 80u TTU
second semester, senior year and

- Continued on Page 7 -
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¢ August &  September & October e November ¢ 2008

Medicare 101
Wednesday, September 3 at 12:00pm
Kirkwood Senior Citizens Club

Wednesday, September 10 at 10:00am
Action for Older Persons, 30 W. State St., Binghamton

New to Medicare? Then this informative and comprehensive seminar is for you. Topics
include eligibility, Part A and Part B coverage, an overview of the latest changes to Medicare,
EOul OxTEUWUOOWT TUEWEAOTuxUTYTOWY LETOT r IV TEWEEOUT O TEOE TLEOEuXUTUTUY Tudd Ul T TETH
Presented by Cathy Tulloch, HIICAP Program Coordinator.

Closing the Gaps in Medicare

Wednesday, September 17 at 10:00am

Action for Older Persons, 30 W. State St., Binghamton

Original Medicare does not cover 100% of medical expenses and those out-of-pocket expenses
can be challenging. This seminar will provide an overview of where the gaps are and how

10ur 00T T OubbiTWUx x0T O TOUENMOUUUEOE 10ux UTUED (DOOLEUUTUEOY TUETTUEQELOUTTUOX1DOOUG
Presented by Cathy Tulloch, HIICAP Program Coordinator.

Paying for Long-Term Care Dinner
Tuesday, September 30 at 5:30pm

Binghamton Regency Hotel, Binghamton

(11 OUUTE TR TTOKKIEOEd kU TBUU T ODOEUBULI OUia0 Unr) 0pOuU ki OUELTUT TuEDOO TUEULD TuxUOYDE TuEu
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with practical consumer tips from an unbiased *“no sales” source. Presented by Cathy Tulloch,
+3""($ - Z1/VOTUEOu"* OOUEDOEIOUEOEI#OUB U LEEO+3"* ($ - Zu/UOTUEOu2x TEPERUG

Paying for Long-Term Care Seminar

Wednesday, September 24 at 1:00

Maine Federated Church, 2615 Main St., Maine

(110U EQIUCIEY TOEIEL/EADO Tui OUI+OO T31UOL" *EUTIU T ODOEWEUIEUT OdOUTUTUUT EdOUEDOD T
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¢ August ¢ September & October & November ¢ 2008

Medicare Changes for 2009

Action for Older Persons will provide a brief overview of Medicare changes and what’s new
O Iyywts - ZuEGAIROUTULICUETIOUWEOOOUGHIaNOOU UTREEITuUOUUETLOTLIBO 102w EOELEEEUUENTY
information. Presented by Cathy Tulloch, HIICAP Program Coordinator.

Monday, October 6 at 11:00am
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Thursday, October 9 at 12:30pm
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Tuesday, October 14 at 11:00am
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Wednesday, October 15 at 12:30pm
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Thursday, October 30 at 12:30pm
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Wednesday, November 5 at 10:00am
Monday, November 10 at 10:00am
Wednesday, November 19 at 10:00am
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Wednesday, November 12 at 11:00am
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Luke’s

Computer Corner

A Special Note & a
New Resource!

I would like to thank every-
one that has taken a computer
course with me over this last
year. This issue of the Mature
Messenger marks my one year
anniversary AOP and all of you
have been wonderful to work
with. Meeting new students is
always a pleasure, and | feel that
| have made some great friends
EOub 1008:20uE TEDOM(u OUOELRO Tul0
ITEOOL  ++i01uadULiOWEYTOENO T
ITTWEOEUUTUEOEL OEORO TuOau r Ul
year with AOP such a wonderful
experience.

Now for your tip of the quarter:
3TTu20EpEW21EUURIaL  EOBORUIUE-
tion has many new resources
available to the public via their
website. Now, instead of having
to go down to the social securi-
(& OSETUL00u T TOUO U a0 U EEO
complete them online! Not only
EEQu a0Uu y0Tu 100 (T Tw UT0UTO 10U
ETOT r0Uus EO0 EOUOu Ex x0au 10Uy EU-
EEDOR02u ETOT rU0uEU 210061301 YRT U
this information you can navi-
gate to www.socialsecurity.gov
or go to the our links section at
www.actionforolderpersons.org
EOEu EMEOu OOu 1001 U 20EREN 21EU-
blaw  EOBOBUIERGON Olu22 1w Ex-
plication for extra help link.

UTOxTuiOuUTTuOE AN OT1adUuitp0-
ing our new classes over the
next few months and hope to see
some new faces as well. If you
would like to learn a new skKill,
don’t hesitate, sign up today!!

Edward Zola, Jr. [y

TeCh n0|09y I—ab A must-have for computer

owners. Learn to use Windows
Com pUter Classes 7 MOEOET lur (TUEOCEW GIETUUN

g with plenty of tips and tricks.
Introduction to Thursdays in Sept. @ 2pm
Computers Tuesdays in October @ 10am

Wednesdays in Nov. @ 2pm

This introductory course
is introductory cours AOP Members $20/Non $30

provides an overview of the
EOOxUITUIT Tu(OUTUOT IS OE :
and Word Processing. Gizmos & Gadgets
Thursdays in Sept. @ 10am
Tuesdays in October @ 2pm
Mondays in Nov. @ 10am

AOP Members $15/Non $25 you see in the store, and how
they might work for you!

P : Wednesdays in Sept. @ 10am

Digital Photo Basics Wednesdays in Oct. @ 2pm
Bring out your creative side! AOP Members $5/Non $10
Learn about buying the right
digital camera, transferring Games for the Brain
pictures to your computer,
UT0p&DO TUEUOx xpO Toix OO Tl Play and exercise your mind
scanning old photos. all at once! Learn how you can
Tuesdays in September @ 2pm  access games to }(e_Ep you mind
Thursdays in October @ 2pm  EOEWIRIBIUWUTEUX0
Wednesdays in Nov. @ 10am Wednesdays in Sept. @ 2pm
AOP Members $25/Non $35 ~ Wednesdays in Oct. @ 10am
_ Thursdays in Nov. @ 2pm
Getting the Most AOP Members $5/Non $10

Learn more about the various
T0TEIUOOPEITRAOOUIBLTEET 10U

from the Internet

Take the Internet to a new
level. Learn about search

techniques, history, multi- VI§It us online at:
media, and personal security. www.ActionforOlderPersons.org

Tuesdays in Sept. @ 10am for a complete listing of classes!

Thursdays in October @ 10am
Mondays in November @ 2pm
AOP Members $20/Non $30

Call AOP at 722-1251

to register or if you have any questions!
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AOP Recognizes 2008 Annual Campaign Contributers

A warm welcome and “Thank
You” goes to our new individ-
ual, family, and friend members
as well as to our long standing
members who have once again
renewed their commitment to
- 70uODIUROOWON YW
2x1EBEQW EEOOOPOTETIONON bl
extended to the following sup-
porting members and individu-
als who have contributed $50 or
OO0UTu EUBOTu OUU 1YW UES
Membership campaign. Thank
you for sharing your giving spir-
it with AOP!

Contributing Members
Diane & Jerry Albrecht
Mr. & Mrs. Roland Auston
Mr. & Mrs. Robert Berry
Barbara Blossom
Janet Brown
Nora Bush
SO0 "EQET
Mr. & Mrs. James Chivers
201 TEODTu""DUEE
Charles Collison
ALV VNI IV
Mary Diegert
Kathleen Donnelly
YOEQUISDUET
/EU0Bu$01EOOUEUEEORUT
Thelma Forrest
300uwOUTUuduA 1EQUETI30YT0
Carolyn Gage
2TEUOOU&ED
$SEAITTu&OUE
Dee & Gary Hill
Mr. & Mrs. Richard Hogan
, Wb , Wa2EOu(POED
Jean Jackson
Gilbert & Marianne Janauer
Mark Johnson
2710001 au> 10010

Jeanne Ketcham
Frank & Maria Kirk
Martha Kokalas
Mike Krowiak
William Lane
Bernard Levy
, o, UUaeUnla+O 11000190
Judy Maney
Mr. & Mrs. Harold Manker
Mr. & Mrs. John McGowan
William Melinsky
SOTEOOU , OGOUOT
Mr. & Mrs. Robert Newton
Dr. & Mrs. Orville F. Nielsen
Carol Oestrich
Z. Plesko
Mr. & Mrs. Don Powvell
#EYDELG2U Ty TEU
Mr. & Mrs. Neil Reigle
C. Rivers
Carol Robertson
Diane Runion
Mr. & Mrs. Ralph Russell
, UWudu , Wit = OPEVEIRETOE(
YOUTXTU2ETOTRETU
= EUOOEI20T101
, Uudu ,, VUL OETUI2 O8I
, Uudu , WLOETU0200m0U0a
, UWudu ,, Ui , EUBETI2 100410
2a0YTU0TUW30YTO
Mr. & Mrs. William Vincent
Peter Vivona
Mr. & Mrs. Floyd West
6 EWTOw6 TUATETUT
Paul & Lois White
, EUIOURTU3UEETU
YIFTUa#E YR
Peter Gorton
Greg Lesko
Caroline Vadala
20UEOI2EQEU
1 REOU2EYRIET

Additional Contributions
Diane & Jerry Albrecht
Mr. & Mrs. Robert Berry
Barbara Blossom
Janet Brown
Nora Bush
$OMNu""ERET
Coughlin & Gerhart LLP
Kathleen Donnelly
Thelma Forrest
Carolyn Gage
SENTI&OUIE
Levene Gouldin & Thompson
Frank & Maria Kirk
Lachman & Gorton
William H. Lane
+1000uwDOEOEDEW2 TUYDETU
, Elau , Tobalv
Neuro Medical Care Associates,
PLLC (Dr. Minhas & Dr.
Rasheed)

Mr. & Mrs. Ralph Russell
Advertising
, Wdu , WL OETU2O 00000
300w 1HOTTEOIOON2T080U
Club
Woodburn Court 1 Tenants
Association
Z. Plesko

AOP Welcomes
New Employee

AORP is pleased to
introduce the newest
EEERROOuIOuOUUUIE Fou

Tanya Walker. Tanya will
be coordinating both the
Advance Planning for
SOEOI+ITIEOEI+OOTT
Term Care Ombudsman
Programs.
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From the President’s Address
As presented by Board President, Michael J. Danaher, Jr.
AOP’s 41st Annual Meeting, June 12, 2008

membership of Action for Older
Persons allows us time together
161 00O0u EEEOu OOu U1 Tu TFOUIUL EOE
accomplishments of the past
year with a critical eye. Did we
formulate appropriate policy?
Did we accurately access our
ability to meet our goals? Were
we able to predict the future in a
much too unpredictable world?
OEu ETUUERG00 Eu OEIOU EOOUUDE-
uting factor to the success of the
OUTEORAEIROOCBUTTEOUP TULOWT Ty
guestion, “How well did we fare

~~~~~~~

(LEQux0TEUTEWIOWUT*OUIITTurOEO-
cial healthof Action for Older Per-
UOOUNTEURO<UOYTEWURTOrEECI0AY
PITUTTUOUTEONAEROOLUTEOUENOTU
total assets of over $170,000 at
the end of 2007. This represents
EOuOEUTEUTuOTIKY CiEOO xEUTEWlOU

now is even more impressive
when we take a historical look

over the past ten years: In 1997,
our total net assets at year end
U0OOELEN3 IKOK 1K TEILEIOU TWIOUEY
600% increase over the past de-
cade!

300Eu UTYTOUTU Olu 3KKKONKAU B0
2007 included more than $31,000
in memberships and donor con-
UBEUIROOUENOOUTuxTOx0TWOB0T Eu
us in our mission to assist midlife
and older adults with preparing
100 ET0O T %00 U1 Tw w000 (0O Tu 0u
more than ten years, we actually
met - and exceeded - our annual
membership drive goal.

$BUENWaw O xOUIEOUN TRxTOUT Uk dOu
2007 were well managed by the
TRTEUDY Ty EBUTEIOU EOEW rOEOETY
EOOONTTu Olu (TTu YOEUEY Olu #-
rectors, allowing us to decrease
slightly our overall spending
ratios from 2006. At the same
(PO TP TUEUUUUXEOUTEWTTu Y TYTUL
Business Bureau’s Wise Giving
Alliance’s minimum standard
to spend at least 65% of total

expenses on program activities.
92% of AOP’s total expenses
were spent on program activities
to move our mission forward.

On behalf of AOP’s Board of Di-
rectors, | am honored and grate-
ful that our members and do-
nors respect our stewardship,
embrace our mission and are a
vital part of AOP’s movement to
prepare everyone on our com-
munity for the future.

+OTP0I - /g UEFW YOIUO-
teers and board members are
to be commended for keeping
a close eye on our core values
and constantly looking for ways
to ensure AOP’s quality stan-
EEVEU Ol xUOTUEOOOT rOED-
cial accountability, and person-
nel retention are sustained well
into the future. By doing so, we
always remain one step ahead
— with information our commu-
nity can count on, and assistance
our community can trust.

Be Different. Make a Difference.

Become a Long-Term Care Ombudsman

Volunteers at AOP help make sure the voices of residents in
long-term care facilities are heard. If you know someone who is
or has been in a nursing home, you know how vital this service

can be. We invite you to join our team of NYS-Certi ed Volunteer
Ombudsmen for our NYS Certi cation training this fall.

Call Tanya Walker at 722-1251 to get involved.

Mature Messenger



Volunteer Spirit at the Heart of AOP in 2007

Action for Older Persons re-
lies on the community-spirit-
TEu TFOU00 Ol YOOUOUTTOU - /{0
Board of Directors and anchor
programs are Vvolunteer based:
Health Insurance Information
and Assistance Program, Long-
Term Care Ombudsman Pro-
gram, Real Choices Program,
Computer Tutoring, Advance
“EUTy Z0EOODO T 10U $OEL Ofu +diTu
Program and the Long-Term
Care Resource Center.
Z0TEUTuiOROU00IOUETOTEVEROTLUT Ty
contributions of the following
volunteers in 2007:

HIICAP
Health Insurance
Information, Counseling &
Assistance Program

Barbara Badger
Barbara Cenova
Margaret Culver
John Dionne
ITus0000y
20EEUUTTOEIUT
John Hussar
2EOU10u(POED
Leo McHugh
Ann McNichols
Bob Parke
Harold Renner
$Y10a0u10aU0ED
100120807
&I10E12000420
Frank Tatusko
Frank Tedeschi
Michael Vanuga
Helen Waring

Jim Waring

APEL
Advance Planning for
End of Life Program

Marilyn Cashman
» EUIOWDTY , EOTED
210000 , E**OUOEEO
200E00—EBUOHIT
Bob Parke
Barbara Reynolds
Debbie Tabony
Lewene Terry

LTCOP
Long Term Care
Ombudsman Program

2TT<EUELTT1O0TY
Robert Burbank
2TEUOOu&ED
Lora Gardner
Anne Green
Cathy Hogan
Richard Hogan
20001+00
Ronald Raymond
Gloria Rokicsak
Nancy Rychlewski
1TUOEUEI21TES
1OUERT2TEYTU
)EGT2PT10
Bob Traver
Lorraine Welch
Rosemary West
Ruth Yesalusky

Computer Technology

Cathy Hannon
Nancy Kirch

Site Supervision

Will Brewer

- Continued from Page 1 -

needed to get some
volunteer experience on
her transcript. Nothing like

waiting until the last minute! My
words to her were, “I think you
need AOP, more than AOP needs
you.” That was four years ago.
From college intern, to entry
level employee, to coordinator of
the long term care ombudsman
program and advance planning
for end of life program; and
now its time for AOP’s Jennifer
1 1OIEOHOuIONT OEEUOUOOWITTuOT R
leg of her dreams, even though
that means she’ll be leaving her
AOP family.

But that’s what life and AOP
are all about, I've come to
UTEGATH SYTUalTdO0Tu UTEN A EOTUL
come full circle. And what AOP
keeps teaching me is that old
or young is not an either/or but
a continuum of growth. In our
membership brochure this year,
we modify a well known Robert
Browning quote - Grow old
with me! Grow old with AOP.
The best is yet to be...

May this message ring true
throughout the next year. For
truly, “to grow old with a friend
and have time contained in
iGBOTETEOEUN TOPUTUTEWSULITENYy
Great enough to not fear having
to say good bye? Or daring to
tell the truth? I'd say yes, if only
00u TOI0&W T TUWE T52M 200 TTUTu00u
quite a ride over the past year
and to the pursuit of new dreams
well into the future.

1311w 000uOiu**TORET U ,, BOTu , ETTION
, Yyl
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As the seventh anniversary of
21 x0TOE Ui OTENW P Tu00uEL
xEUUTu 06u UTRTEN O0u (TOUTY BTOU
perished & the heroes who
POUOTEY (pUT0T000a Gu UTORTUU0A
to save others. Perhaps the un-
sung heroes of 9/11 are those
who worked without the ben-
1ol Oy TEU OEUOU Gu xUOITERY Ty
clothing, climbing & searching
places considered too danger-
OUUTOUTUOEOUIT Tu2 TEVETu B
Rescue Dogs.

000 Tu PATUITIUEVEY TupUT w T T
1000 , 300 GuxORETWOOUTUITEO

From the Desk of AOP’s Site Supervisor

+kyu 21EUETY Su LTUEUTUr #0TU
were deployed to the World
Trade Center & the Pentagon. It
was the largest deployment of
UTEUETUEOTUDOu 48201 ThU00UEN T T
cause of their superior sensory
abilities, the dogs were able to
detect faint sounds & scents bet-
ter than their human counter-
parts. Being four footed, lighter
& more agile, they could work
the huge piles of debris with
more stability, causing less ad-
ditional collapses of the rubble.
These canine heroes worked
side by side with human rescu-
ers, sharing the risks of bodily
pOI0UEN By TRxOUUUTYI0LEy OalEEL
of known & unknown toxins.

21YT10ual EUUOE0T Uy SulTTUTUTEDITT
ful canines are still contributing.
21 YTUEQOWUTTUEOTUTENWPOUOT Ey
at Ground Zero & the Pentagon

have been monitored by veteri-

\\\\\\

OEUREOUH 3TTu UTOUIITUO THETENUY

provided information on how
to train future rescue dogs. The
long-term goal is to see what
problems might arise from the
dogs’ exposure to toxins present
Elu 0TTu UTUEOTu Up0T Ul 3TTUTy mOET
O TUOEAENIOWTRTEROOW T TWRUOUY
for people, particularly with re-
gard to cancers. The good news
is the study has found that the
dogs have overall fared well.
This year as we remember that
fateful day, | say Thank You &
Godspeed to all the Dogs of
9/11!

20T EUTu OO0 00U P TOOTw 010w EV
UTTaUOEOTWOUULRY TUu TO0T 63620
~ Roger Caras
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