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John F. Kennedy once said, 
“There are risks and costs to 
a program of action. But they 
are far less than the long-range 
risks and costs of comfortable 
inaction.”

Once again, my friends, I am 
delighted to report that the 
“action” in Action for Older 
Persons is alive and well. And 
not only action, but the pursuit 
of dreams; both my own dreams 
for the agency as well as those 
ÖÍɯ Ôàɯ ÚÛÈřɯ ÈÕËɯ ÛÏÌɯ ÝÖÓÜÕÛÌÌÙÚɯ
and clients who provide the 
cornerstone of AOP. And I know 
annual meetings are all about 
compiling and reporting on our 
achievements over the past year 
and where we hope to go. It’s 
about saying things like:

 ./ɯ ÚÛÈřɯ ÈÕËɯ ÝÖÓÜÕÛÌÌÙÚɯ
researched drug plans for more 
than 350 people in only a six 
week period this past fall.

AOP’s Ombudsman volunteers 
and their coordinator worked 
to resolve close to 500 cases and 
more than 600 complaints on 
behalf of long term care residents 
in 2007.

%ÜÕËÐÕÎɯÍÙÖÔɯÈɯŗÙÚÛɪÛÐÔÌɯ2ÌÕÈÛÌɯ
Grant helped AOP dramatically 

increase our public outreach 
ÌřÖÙÛÚɯÞÐÛÏɯƖƘɯÊÖÔÔÜÕÐÛàɪÞÐËÌɯ
seminars being presented to 
ÔÖÙÌɯ ÛÏÈÕɯƝƙƔɯ ÈŲÌÕËÌÌÚɯ ÐÕɯ ÑÜÚÛɯ
one, three-month period; with 
informational direct mailings 
being sent out to more than 
ƕƗȮƘƗƛɯ ÏÖÜÚÌÏÖÓËÚɯ ËÜÙÐÕÎɯ ÛÏÈÛɯ
same three month period.

Over the whole year AOP 
presented 61 group sessions for 
ƕȮƘƚƜɯ×ÌÖ×ÓÌȮɯÝÚȭɯƕƜɯ×ÙÌÚÌÕÛÈÛÐÖÕÚɯ
ÍÖÙɯƘƜƜɯ×ÌÖ×ÓÌɯÐÕɯƖƔƔƚȭɯɯɯ

Of course, these are all relevant, 
all newsworthy statistics and 
activities to report on and 
ÍÖÙɯ ÚÛÈřɯ ÈÕËɯ ÝÖÓÜÕÛÌÌÙÚɯ ÛÖɯ ÉÌɯ
proud of. But I ask you, now, to 
humor me a moment and look 
back on AOP’s successes within 
the context of “dreams” - not 
simply the standing-around-
and-wishing kinds of dreams, 
but rather the take-action-and-
make-them-happen kinds of 
dreams. Consider this:

,àɯŗÙÚÛɯËÙÌÈÔɯÍÖÙɯ ./ɯÞÏÌÕɯ(ɯ
came on board was to establish 
a computer classroom. I didn’t 
even have a computer on my 
ÖŚÊÌɯ ËÌÚÒɯ ÈÛɯ ÛÏÌɯ ÛÐÔÌȭɯ $ÐÎÏÛɯ
years later, we have a full-time 
ÊÖÔ×ÜÛÌÙɯ ÐÕÚÛÙÜÊÛÖÙɯ ÖÕɯ ÚÛÈřɯ
who has moved that simple 

ÓÐŲÓÌɯÊÖÔ×ÜÛÌÙɯÊÓÈÚÚÙÖÖÔɯÐÕÛÖɯÈɯ
new world. AOP has increased 
revenues from our computer 
ÊÓÈÚÚÌÚɯ Éàɯ Ɨƙƛǔɯ ÐÕɯ ÛÏÌɯ ŗÙÚÛɯ ÚÐßɯ
months of this year compared 
to last year before Lucas Conrad 
ÈÙÙÐÝÌɯ ÖÕɯ ÚÛÈřȭɯ 2ÜÙÌÓàȮɯ Èɯ ÏÐÙÐÕÎɯ
risk that has more than paid for 
itself! 

Our Director of Media & 
Community Relations, Robbie 
2ÔÖÓÐÕÚÒàȮɯ ÈÓÚÖɯ ÏÈËɯ Èɯ ËÙÌÈÔɯ
ÞÏÌÕɯ ÏÌɯ ŗÙÚÛɯ ÊÈÔÌɯ ÖÕɯ ÉÖÈÙËȭɯ
He wanted to help people by 
producing videos that tell their 
stories. I promised him that if 
he stuck with me – with AOP 
ɬɯÞÌɀËɯŗÕËɯÈɯÞÈàɯÛÖɯÙÌÈÓÐáÌɯÏÐÚɯ
dream. No problem, right? Just 
thousands of dollars in video 
ÌØÜÐ×ÔÌÕÛɯÈÕËɯÌËÐÛÐÕÎɯÚÖŜÞÈÙÌȭɯ
Just what the board of directors 
ÖÍɯÈɯÓÐŲÓÌȮɯÖÓËɯÕÖÕ×ÙÖŗÛɯÌÕÝÐÚÐÖÕÚȮɯ
ÙÐÎÏÛȳɯ(ɯÛÏÐÕÒɯàÖÜɀËɯÈÓÓɯÈÎÙÌÌɯÈŜÌÙɯ
watching AOP’s newest video 
production this evening that we 
took another risk that has more 
ÛÏÈÕɯ×ÈÐËɯÖřȭ

And then there is the time I 
interviewed a Binghamton 
University undergraduate for 
ÈÕɯ ÐÕÛÌÙÕÚÏÐ×ȭɯ 2ÏÌɯ ÞÈÚɯ ÐÕɯ ÏÌÙɯ
second semester, senior year and 

- Continued on Page 7 -

From the Executive Director’s Report 
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AOP’s 41st Annual Meeting, June 12, 2008
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Seminar & Events Calendar
        June		  July		  August		  September		 October		  2006          	 August		  September		   October		  November		     2008

Medicare 101
Wednesday, September 3 at 12:00pm
Kirkwood Senior Citizens Club
Wednesday, September 10 at 10:00am
Action for Older Persons, 30 W. State St., Binghamton
New to Medicare? Then this informative and comprehensive seminar is for you. Topics 
include eligibility, Part A and Part B coverage, an overview of the latest changes to Medicare, 
ÈÕɯÌÔ×ÏÈÚÐÚɯÖÕɯÛÏÌɯÈÙÙÈàɯÖÍɯ×ÙÌÝÌÕÛÐÝÌɯÉÌÕÌŗÛÚɯÛÏÈÛɯÊÈÕɯÌÕÏÈÕÊÌɯÈÕËɯ×ÙÌÚÌÙÝÌɯàÖÜÙɯÏÌÈÓÛÏȭɯ
Presented by Cathy Tulloch, HIICAP Program Coordinator. 

Closing the Gaps in Medicare
Wednesday, September 17 at 10:00am
Action for Older Persons, 30 W. State St., Binghamton
Original Medicare does not cover 100% of medical expenses and those out-of-pocket expenses 
can be challenging. This seminar will provide an overview of where the gaps are and how 
ÛÖɯŗÓÓɯÛÏÌÔɯÞÐÛÏɯÚÜ××ÓÌÔÌÕÛÈÓɯÐÕÚÜÙÈÕÊÌȮɯ×ÙÌÚÊÙÐ×ÛÐÖÕɯËÙÜÎɯÊÖÝÌÙÈÎÌȮɯÈÕËɯÖÛÏÌÙɯÖ×ÛÐÖÕÚȭɯ
Presented by Cathy Tulloch, HIICAP Program Coordinator.

Paying for Long-Term Care Dinner
Tuesday, September 30 at 5:30pm
Binghamton Regency Hotel, Binghamton
(ÍɯàÖÜɀÙÌɯÉÌÛÞÌÌÕɯƘƙɯÈÕËɯƚƙȮɯÛÏÐÚɯÚÌÔÐÕÈÙɯÐÚɯÍÖÙɯàÖÜȵɯ)ÖÐÕɯÜÚɯÍÖÙɯÈɯÍÙÌÌɯËÐÕÕÌÙɯÈÚɯÞÌɯ×ÙÖÝÐËÌɯÈɯ
ÉÈÓÈÕÊÌËɯÓÖÖÒɯÈÛɯ×ÈàÐÕÎɯÍÖÙɯÓÖÕÎɪÛÌÙÔɯÊÈÙÌȮɯÐÕÊÓÜËÐÕÎɯ+3"ɯÐÕÚÜÙÈÕÊÌȮɯ-8ɯ2ÛÈÛÌɯ/ÈÙÛÕÌÙÚÏÐ×ɯ
/ÓÈÕÚȮɯÎÜÐËÌÓÐÕÌÚɯÍÖÙɯËÌÛÌÙÔÐÕÐÕÎɯÈřÖÙËÈÉÐÓÐÛàɯÈÕËɯÙÐÚÒȮɯÛÏÌɯÙÖÓÌɯÖÍɯ,ÌËÐÊÈÙÌɯÈÕËɯ,ÌËÐÊÈÐËȮɯ
ÏÖÔÌɯÌØÜÐÛàɯÈÕËɯÖÛÏÌÙɯÞÈàÚɯÛÖɯÎÌÕÌÙÈÛÌɯÐÕÊÖÔÌɯÛÖɯÖřÚÌÛɯÛÏÌɯÊÖÚÛÚȭɯ1ÌÊÌÐÝÌɯÚÖÜÕËɯÐÕÍÖÙÔÈÛÐÖÕɯ
with practical consumer tips from an unbiased “no sales” source. Presented by Cathy Tulloch, 
+3"($./ɯ/ÙÖÎÙÈÔɯ"ÖÖÙËÐÕÈÛÖÙȮɯÈÕËɯ#ÖÙÐÚɯ#Ð1ÈËÖȮɯ+3"($./ɯ/ÙÖÎÙÈÔɯ2×ÌÊÐÈÓÐÚÛȭɯ

Paying for Long-Term Care Seminar
Wednesday, September 24 at 1:00	
Maine Federated Church, 2615 Main St., Maine
(ÍɯàÖÜɯÞÈÕÛɯÛÖɯÈŲÌÕËɯÈɯ/ÈàÐÕÎɯÍÖÙɯ+ÖÕÎɪ3ÌÙÔɯ"ÈÙÌɯÚÌÔÐÕÈÙȮɯÉÜÛɯÈÙÌÕɀÛɯÐÕÛÌÙÌÚÛÌËɯÐÕɯËÐÕÕÌÙȮɯ
×ÓÌÈÚÌɯÑÖÐÕɯÜÚɯÍÖÙɯÛÏÐÚɯÐÕÍÖÙÔÈÛÐÖÕÈÓɯÚÌÔÐÕÈÙȭ

-ÌÞɯ8ÖÙÒɯ2ÛÈÛÌɯËÖÌÚɯÕÖÛɯÌÕËÖÙÚÌɯÖÙɯÙÌÊÖÔÔÌÕËɯÈÕàɯÚ×ÌÊÐŗÊɯÐÕÚÜÙÈÕÊÌɯ×ÙÖËÜÊÛɯÖÙɯÐÕÚÜÙÌÙȰɯÛÏÐÚɯ×ÙÖÎÙÈÔ
ÐÚɯÚÖÓÌÓàɯÐÕÛÌÕËÌËɯÛÖɯÌËÜÊÈÛÌɯÊÖÕÚÜÔÌÙÚɯÈÉÖÜÛɯÛÏÌÐÙɯÊÏÖÐÊÌÚȭ
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Medicare Changes for 2009
Action for Older Persons will provide a brief overview of Medicare changes and what’s new 
ÍÖÙɯƖƔƔƜȭɯ ./ɯÊÖÕÛÐÕÜÌÚɯ ÛÖɯÉÌɯÖÜÙɯÊÖÔÔÜÕÐÛàɀÚɯÔÖÚÛɯ ÙÌÓÐÈÉÓÌɯÚÖÜÙÊÌɯÖÍɯ ÛÐÔÌÓàɯÈÕËɯÈÊÊÜÙÈÛÌɯ
information. Presented by Cathy Tulloch, HIICAP Program Coordinator.

Monday, October 6 at 11:00am	
$ÈÚÛÌÙÕɯ!ÙÖÖÔÌɯ2ÌÕÐÖÙɯ"ÌÕÛÌÙȮɯƖƛɯ&ÖÓËÌÕɯ+ÈÕÌȮɯ'ÈÙ×ÜÙÚÝÐÓÓÌ

Tuesday, October 7 at 11:00am	
5ÌÚÛÈÓɯ2ÌÕÐÖÙɯ"ÖÔÔÜÕÐÛàɯ"ÌÕÛÌÙȮɯƖƔƕɯ,ÈÐÕɯ2ÛȭȮɯ5ÌÚÛÈÓ

Thursday, October 9 at 12:30pm	
)ÖÏÕÚÖÕɯ"ÐÛàɯ2ÌÕÐÖÙɯ"ÌÕÛÌÙȮɯƗƔɯ!ÙÖÊÛÖÕɯ2ÛȭȮɯ)ÖÏÕÚÖÕɯ"ÐÛà	

Tuesday, October 14 at 11:00am	
%ÐÙÚÛɯ6ÈÙËɯ2ÌÕÐÖÙɯ"ÖÔÔÜÕÐÛàɯ"ÌÕÛÌÙȮɯƖƖƚɯ"ÓÐÕÛÖÕɯ2ÛȭȮɯ!ÐÕÎÏÈÔÛÖÕ

Wednesday, October 15 at 12:30pm	
-ÌÐÎÏÉÖÙÏÖÖËɯ"ÌÕÛÌÙɯÈÛɯ-ÖÙÛÏɯ2ÈÕÍÖÙËȮɯƜƙƝɯ-ȭɯ2ÈÕÍÖÙËɯ1ËȭȮɯ#Ì×ÖÚÐÛ	

Wednesday, October 22 at 11:00am	
!ÙÖÖÔÌɯ6ÌÚÛɯ2ÌÕÐÖÙɯ"ÌÕÛÌÙȮɯƖƜƔƕɯ6ÈàÕÌɯ2ÛȭȮɯ$ÕËÞÌÓÓ	

Wednesday, October 29 at 11:15am	
-ÖÙÛÏÌÙÕɯ!ÙÖÖÔÌɯ2ÌÕÐÖÙɯ"ÌÕÛÌÙȮɯƕƖɯ2ÛÙÖÕÎÚɯ/ÓÈÊÌȮɯ6ÏÐÛÕÌàɯ/ÖÐÕÛ

Thursday, October 30 at 12:30pm	
+ÖàÈÓɯ#ȭɯ&ÙÌÌÕÔÈÕɯ2ÌÕÐÖÙɯ"ÌÕÛÌÙȮɯƗƛɯ/ÐÕÌɯ2ÛȭȮɯ!ÐÕÎÏÈÔÛÖÕ

Wednesday, November 5 at 10:00am	
Monday, November 10 at 10:00am	
Wednesday, November 19 at 10:00am	
 ÊÛÐÖÕɯÍÖÙɯ.ÓËÌÙɯ/ÌÙÚÖÕÚȮɯƗƔɯ6ȭɯ2ÛÈÛÌɯ2ÛȭȮɯ!ÐÕÎÏÈÔÛÖÕ

Wednesday, November 12 at 11:00am	
$ÈÚÛÚÐËÌɯ!ÐÕÎÏÈÔÛÖÕɯ2ÌÕÐÖÙɯ"ÌÕÛÌÙȮɯƖƙƘɯ1ÖÉÐÕÚÖÕɯ2ÛȭȮɯ!ÐÕÎÏÈÔÛÖÕ
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Computer Corner
Luke’s

I would like to thank every-
one that has taken a computer 
course with me over this last 
year. This issue of the Mature 
Messenger marks my one year 
anniversary AOP and all of you 
have been wonderful to work 
with. Meeting new students is 
always a pleasure, and I feel that 
I have made some great friends 
ÈÚɯÞÌÓÓȭɯ2ÖɯÈÎÈÐÕȮɯ(ɯÞÖÜÓËɯÓÐÒÌɯÛÖɯ
ÛÏÈÕÒɯ ++ɯÖÍɯàÖÜɯÍÖÙɯÈŲÌÕËÐÕÎɯ
ÛÏÌɯÊÓÈÚÚÌÚɯÈÕËɯÔÈÒÐÕÎɯÔàɯŗÙÚÛɯ
year with AOP such a wonderful 
experience.

Now for your tip of the quarter:
3ÏÌɯ2ÖÊÐÈÓɯ2ÌÊÜÙÐÛàɯ ËÔÐÕÐÚÛÙÈ-
tion has many new resources 
available to the public via their 
website. Now, instead of having 
to go down to the social securi-
Ûàɯ ÖŚÊÌÚɯ ÛÖɯ ÎÌÛɯ ÍÖÙÔÚȮɯ àÖÜɯ ÊÈÕɯ
complete them online! Not only 
ÊÈÕɯ àÖÜɯ ŗÓÌɯ ÍÖÙɯ ÛÏÌɯ ÙÌÛÐÙÌÔÌÕÛɯ
ÉÌÕÌŗÛÚɯ ÉÜÛɯ ÈÓÚÖɯ È××Óàɯ ÍÖÙɯ ËÐÚ-
ÈÉÐÓÐÛàɯÉÌÕÌŗÛÚɯÈÚɯÞÌÓÓȭɯ3ÖɯÝÐÌÞɯ
this information you can navi-
gate to www.socialsecurity.gov 
or go to the our links section at 
www.actionforolderpersons.org 
ÈÕËɯ ÊÓÐÊÒɯ ÖÕɯ ÌÐÛÏÌÙɯ 2ÖÊÐÈÓɯ 2ÌÊÜ-
ÙÐÛàɯ  ËÔÐÕÐÚÛÙÈÛÐÖÕɯ ÖÙɯ 22 ɯ È×-
plication for extra help link.

(ɯÏÖ×ÌɯÛÖɯÚÌÌɯÔÈÕàɯÖÍɯàÖÜɯ ÑÖÐÕ-
ing our new classes over the 
next few months and hope to see 
some new faces as well. If you 
would like to learn a new skill, 
don’t hesitate, sign up today!!

A Special Note & a 
New Resource!

Edward Zola, Jr. 
Technology Lab
Computer Classes

This introductory course 
provides an overview of the 
ÊÖÔ×ÜÛÌÙȮɯÛÏÌɯ(ÕÛÌÙÕÌÛȮɯ$ÔÈÐÓɯ
and Word Processing.
Thursdays in Sept. @ 10am
Tuesdays in October @ 2pm
Mondays in Nov. @ 10am
AOP Members $15/Non $25

Bring out your creative side! 
Learn about buying the right 
digital camera, transferring 
pictures to your computer, 
ÙÌÚÐáÐÕÎȮɯÊÙÖ××ÐÕÎȮɯ×ÙÐÕÛÐÕÎȮɯ
scanning old photos.
Tuesdays in September @ 2pm
Thursdays in October @ 2pm
Wednesdays in Nov. @ 10am
AOP Members $25/Non $35

Take the Internet to a new 
level. Learn about search 
techniques, history, multi-
media, and personal security. 
Tuesdays in Sept. @ 10am
Thursdays in October @ 10am 
Mondays in November @ 2pm
AOP Members $20/Non $30

A must-have for computer 
owners. Learn to use Windows 
7/ȮɯÔÈÕÈÎÌɯŗÓÌÚɯÈÕËɯÍÖÓËÌÙÚȮɯ
with plenty of tips and tricks.
Thursdays in Sept. @ 2pm
Tuesdays in October @ 10am
Wednesdays in Nov. @ 2pm
AOP Members $20/Non $30

Learn more about the various 
ÌÓÌÊÛÙÖÕÐÊɯÎÐáÔÖÚɯȫɯÎÈËÎÌÛÚɯ
you see in the store, and how 
they might work for you!
Wednesdays in Sept. @ 10am
Wednesdays in Oct. @ 2pm
AOP Members $5/Non $10

Play and exercise your mind 
all at once! Learn how you can 
access games to keep you mind 
ÈÕËɯÙÌŘÌßÌÚɯÚÏÈÙ×ȭ
Wednesdays in Sept. @ 2pm
Wednesdays in Oct. @ 10am
Thursdays in Nov. @ 2pm
AOP Members $5/Non $10

Introduction to 
Computers

Digital Photo Basics

Getting the Most 
from the Internet

Intermediate Windows

Call AOP at 722-1251 
to register or if you have any questions!

Gizmos & Gadgets

Games for the Brain

Visit us online at:
www.ActionforOlderPersons.org
for a complete listing of classes!
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AOP Recognizes 2008 Annual Campaign Contributers
A warm welcome and “Thank 
You” goes to our new individ-
ual, family, and friend members 
as well as to our long standing 
members who have once again 
renewed their commitment to 
 ./ɀÚɯÔÐÚÚÐÖÕɯÐÕɯƖƔƔƜȭ

2×ÌÊÐÈÓɯ ÈÊÒÕÖÞÓÌËÎÌÔÌÕÛɯ ÐÚɯ
extended to the following sup-
porting members and individu-
als who have contributed $50 or 
ÔÖÙÌɯ ËÜÙÐÕÎɯ ÖÜÙɯ ƖƔƔƜɯ  ÕÕÜÈÓɯ
Membership campaign. Thank 
you for sharing your giving spir-
it with AOP!

Contributing Members
Diane & Jerry Albrecht

Mr. & Mrs. Roland Auston
Mr. & Mrs. Robert Berry

Barbara Blossom
Janet Brown
Nora Bush
$ÔÐÓɯ"ÈÓÐÊÌ

Mr. & Mrs. James Chivers
2ÛÌ×ÏÈÕÐÌɯ"ÐÙÉÈ
Charles Collison

&ÈÐÓɯȫɯ!ÙÜÊÌɯ"ÙÖáÐÌÙ
,ÈÙàÈÕÕÌɯ#ÈÝÐŲ

Mary Diegert
Kathleen Donnelly

)ÖÈÕɯ$ÐÚÊÏ
/ÈÜÓɯȫɯ$ÓÌÈÕÖÙɯ%ÈÙÉÈÕÐÚÏ

Thelma Forrest
3ÖÔɯ%ÖÙÛÐÌÚɯȫɯ#ÌÉÖÙÈÏɯ3ÖŲÌÕ

Carolyn Gage
2ÏÈÙÖÕɯ&ÈÓÓÐ
$ËàÛÏÌɯ&ÖÜÓË

Dee & Gary Hill
Mr. & Mrs. Richard Hogan
,Ùȭɯȫɯ,ÙÚȭɯ2ÈÔɯ(ÞÖÉÐ

Jean Jackson
Gilbert & Marianne Janauer

Mark Johnson
2ÏÐÙÓÌàɯ*ÌÓÓÌÙ

Jeanne Ketcham
Frank & Maria Kirk

Martha Kokalas
Mike Krowiak
William Lane
Bernard Levy

,Ùȭɯȫɯ,ÙÚȭɯ%ÙÐÛáɯ+ÖÌÞÌÕÚÛÌÐÕ
Judy Maney

Mr. & Mrs. Harold Manker
Mr. & Mrs. John McGowan

William Melinsky
,ÈÙàɯ+ȭɯ,ÌÓÛáÌÙ
$ÓÌÈÕÖÙɯ,ÖÕÙÖÌ

Mr. & Mrs. Robert Newton
Dr. & Mrs. Orville F. Nielsen

Carol Oestrich
Z. Plesko

Mr. & Mrs. Don Powell
#ÈÝÐËɯȫɯ2ÜÌɯ1ÌÈÓÚ

Mr. & Mrs. Neil Reigle
C. Rivers

Carol Robertson
Diane Runion

Mr. & Mrs. Ralph Russell
,Ùȭɯȫɯ,ÙÚȭɯ'ÖÞÈÙËɯ2ÊÏÔÐËÛ

)ÖÚÌ×Ïɯ2ÊÏÕÌÐËÌÙ
'ÈÙÖÓËɯ2ÒÌÌÕÌ

,Ùȭɯȫɯ,ÙÚȭɯ1ÖÉÌÙÛɯ2ÔÐÛÏ
,Ùȭɯȫɯ,ÙÚȭɯ1ÖÉÌÙÛɯ2ÔÖÓÐÕÚÒà
,Ùȭɯȫɯ,ÙÚȭɯ,ÈÜÙÐÊÌɯ2ÞÌÐÛáÌÙ

2àÓÝÌÚÛÌÙɯ3ÖŲÌÕ
Mr. & Mrs. William Vincent

Peter Vivona
Mr. & Mrs. Floyd West
6ÈÙÙÌÕɯ6ÌÛáÌÓÉÌÙÎ
Paul & Lois White

1ÖÉÌÙÛɯȫɯ2ÈÕËÙÈɯ6ÐÓÓÐÈÔÚ
,ÈÙÑÖÙÐÌɯ3ÜÉÉÌÙÛ
)ÌřÌÙàɯ#ÈÝÐÚ
Peter Gorton
Greg Lesko

Caroline Vadala
2ÜÚÈÕɯ2ÈÕËÚ
!ÙÐÈÕɯ2ÈÝÐÛÊÏ

Additional Contributions
Diane & Jerry Albrecht

Mr. & Mrs. Robert Berry
Barbara Blossom

Janet Brown
Nora Bush
$ÔÐÓɯ"ÈÓÐÊÌ

Coughlin & Gerhart LLP
Kathleen Donnelly

Thelma Forrest
Carolyn Gage
$ËÐÛÏɯ&ÖÜÓË

Levene Gouldin & Thompson
Frank & Maria Kirk
Lachman & Gorton

William H. Lane
+ÌÚÒÖɯ%ÐÕÈÕÊÐÈÓɯ2ÌÙÝÐÊÌÚ

,ÈÙàɯ,ÌÓÛáÌÙ
Neuro Medical Care Associates, 

PLLC (Dr. Minhas & Dr. 
Rasheed)

Mr. & Mrs. Ralph Russell
1ȭ5ȭɯ2ÞÐÕÈÔÌÙɯ ÚÚÖÊÐÈÛÌÚɯ

Advertising
,Ùȭɯȫɯ,ÙÚȭɯ1ÖÉÌÙÛɯ2ÔÖÓÐÕÚÒà
3ÖÞÕɯÖÍɯ!ÐÕÎÏÈÔÛÖÕɯ2ÌÕÐÖÙÚɯ

Club
Woodburn Court 1 Tenants 

Association
Z. Plesko

AOP Welcomes 
New Employee

AOP is pleased to 
introduce the newest 
ÈËËÐÛÐÖÕɯÛÖɯÖÜÙɯÚÛÈřȯɯ

Tanya Walker. Tanya will 
be coordinating both the 

Advance Planning for 
$ÕËɯÖÍɯ+ÐÍÌɯÈÕËɯ+ÖÕÎɪ

Term Care Ombudsman 
Programs. 
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From the President’s Address
As presented by Board President, Michael J. Danaher, Jr. 
AOP’s 41st Annual Meeting, June 12, 2008  
3ÏÐÚɯƘƕÚÛɯ ÕÕÜÈÓɯ,ÌÌÛÐÕÎɯÖÍɯÛÏÌɯ
membership of Action for Older 
Persons allows us time together 
ÛÖɯ ÓÖÖÒɯ ÉÈÊÒɯ ÖÕɯ ÛÏÌɯ ÌřÖÙÛÚɯ ÈÕËɯ
accomplishments of the past 
year with a critical eye. Did we 
formulate appropriate policy? 
Did we accurately access our 
ability to meet our goals? Were 
we able to predict the future in a 
much too unpredictable world? 

 ÕËɯ ÊÌÙÛÈÐÕÓàȮɯ Èɯ ÔÈÑÖÙɯ ÊÖÕÛÙÐÉ-
uting factor to the success of the 
ÖÙÎÈÕÐáÈÛÐÖÕɯÐÚɯÛÏÌɯÈÕÚÞÌÙɯÛÖɯÛÏÌɯ
question, “How well did we fare 
ŗÕÈÕÊÐÈÓÓàȳɂɯ

(ɯÈÔɯ×ÓÌÈÚÌËɯÛÖɯÙÌ×ÖÙÛɯÛÏÌɯŗÕÈÕ-
cial health of Action for Older Per-
ÚÖÕÚȮɯÏÈÚɯÐÔ×ÙÖÝÌËɯÚÐÎÕÐŗÊÈÕÛÓàɯ
ÖÝÌÙɯ ÛÏÌɯ ×ÈÚÛɯ ÛÏÙÌÌɯ ŗÚÊÈÓɯ àÌÈÙÚȮɯ
ÞÐÛÏɯÛÏÌɯÖÙÎÈÕÐáÈÛÐÖÕɯÙÌÊÖÙËÐÕÎɯ
total assets of over $170,000 at 
the end of 2007. This represents 
ÈÕɯÐÕÊÙÌÈÚÌɯÖÍɯƘƔǔɯÊÖÔ×ÈÙÌËɯÛÖɯ
ŗÚÊÈÓɯàÌÈÙɯƖƔƔƙȭɯ6ÏÌÙÌɯÞÌɯÚÛÈÕËɯ
now is even more impressive 
when we take a historical look 

ÈÛɯÛÏÌɯÖÙÎÈÕÐáÈÛÐÖÕɀÚɯŗÚÊÈÓɯÏÌÈÓÛÏɯ
over the past ten years: In 1997, 
our total net assets at year end 
ÚÛÖÖËɯÈÛɯȜƖƘȮƘƖƘȰɯÛÏÈÛɀÚɯÊÓÖÚÌɯÛÖɯÈɯ
600% increase over the past de-
cade!

3ÖÛÈÓɯ ÙÌÝÌÕÜÌÚɯ ÖÍɯ ȜƘƘƘȮƝƘƛɯ ÐÕɯ
2007 included more than $31,000 
in memberships and donor con-
ÛÙÐÉÜÛÐÖÕÚɯÈÚɯÔÖÙÌɯ×ÌÖ×ÓÌɯÑÖÐÕÌËɯ
us in our mission to assist midlife 
and older adults with preparing 
ÍÖÙɯ ÈÎÐÕÎȭɯ %ÖÙɯ ÛÏÌɯ ŗÙÚÛɯ ÛÐÔÌɯ ÐÕɯ
more than ten years, we actually 
met - and exceeded - our annual 
membership drive goal.

$ØÜÈÓÓàɯ ÐÔ×ÖÙÛÈÕÛȮɯ Ìß×ÌÕÚÌÚɯ ÐÕɯ
2007 were well managed by the 
ÌßÌÊÜÛÐÝÌɯ ËÐÙÌÊÛÖÙɯ ÈÕËɯ ŗÕÈÕÊÌɯ
ÊÖÔÔÐŲÌÌɯ ÖÍɯ ÛÏÌɯ !ÖÈÙËɯ ÖÍɯ #Ð-
rectors, allowing us to decrease 
slightly our overall spending 
ratios from 2006. At the same 
ÛÐÔÌȮɯÞÌɯÍÈÙɯÚÜÙ×ÈÚÚÌËɯÛÏÌɯ!ÌŲÌÙɯ
Business Bureau’s Wise Giving 
Alliance’s minimum standard 
to spend at least 65% of total 

expenses on program activities. 
92% of AOP’s total expenses 
were spent on program activities 
to move our mission forward.

On behalf of AOP’s Board of Di-
rectors, I am honored and grate-
ful that our members and do-
nors respect our stewardship, 
embrace our mission and are a 
vital part of AOP’s movement to 
prepare everyone on our com-
munity for the future.

+ÐÒÌÞÐÚÌȮɯ  ./ɀÚɯ ÚÛÈřȮɯ ÝÖÓÜÕ-
teers and board members are 
to be commended for keeping 
a close eye on our core values 
and constantly looking for ways 
to ensure AOP’s quality stan-
ËÈÙËÚɯ ÖÍɯ ×ÙÖÎÙÈÔÔÐÕÎȮɯ ŗÕÈÕ-
cial accountability, and person-
nel retention are sustained well 
into the future. By doing so, we 
always remain one step ahead 
– with information our commu-
nity can count on, and assistance 
our community can trust.    

  
           

Become a Long-Term Care Ombudsman
Volunteers at AOP help make sure the voices of residents in

long-term care facilities are heard. If you know someone who is 
or has been in a nursing home, you know how vital this service 

can be. We invite you to join our team of NYS-Certi�ed Volunteer 
Ombudsmen for our NYS Certi�cation training this fall.

Call Tanya Walker at 722-1251 to get involved.

Be Different. Make a Difference.
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Action for Older Persons re-
lies  on the community-spirit-
ÌËɯ ÌřÖÙÛÚɯ ÖÍɯ ÝÖÓÜÕÛÌÌÙÚȭɯ  ./ɀÚɯ
Board of Directors and anchor 
programs are  volunteer based: 
Health Insurance Information 
and Assistance Program, Long-
Term Care Ombudsman Pro-
gram, Real Choices Program, 
Computer Tutoring, Advance 
"ÈÙÌɯ /ÓÈÕÕÐÕÎɯ ÍÖÙɯ $ÕËɯ ÖÍɯ +ÐÍÌɯ
Program and the Long-Term 
Care Resource Center.

/ÓÌÈÚÌɯ ÑÖÐÕɯÜÚɯÐÕɯÊÌÓÌÉÙÈÛÐÕÎɯÛÏÌɯ
contributions of the following 
volunteers in 2007: 

HIICAP  
Health Insurance 

Information, Counseling & 
Assistance Program

Barbara Badger
Barbara Cenova
Margaret Culver

John Dionne
!ÌÛÏɯ$ÓÓÐÖŲ

2ÛÈÊàɯ&ÙÌÌÕÉÌÙÎ
John Hussar
2ÈÕÜÌÓɯ(ÞÖÉÐ
Leo McHugh

Ann McNichols
Bob Parke

Harold Renner
$ÝÌÓàÕɯ1ÖáÜÕÐÊÒ
1ÜÛÏɯ2ÔÐÛÏ
&ÌÕÈɯ2ÛÙÖáàÒ
Frank Tatusko
Frank Tedeschi
Michael Vanuga
Helen Waring

Jim Waring

APEL  
Advance Planning for 
End of Life Program

Marilyn Cashman
,ÈÙÑÖÙÐÌɯ,ÈÕÎÈÕ
2ÏÐÙÓÌàɯ,Ê"ÖÙÔÈÊÒ
2ÛÜÈÙÛɯ-ÈÐÚÔÐÛÏ

Bob Parke
Barbara Reynolds

Debbie Tabony
Lewene Terry

LTCOP   
Long Term Care 

Ombudsman Program

2ÏÌ×ÈÙËɯ!ÌÕÕÌŲ
Robert Burbank
2ÏÈÙÖÕɯ&ÈÓÓÐ

Lora Gardner
Anne Green

Cathy Hogan
Richard Hogan
2ÖÖÕɯ+ÐÔ

Ronald Raymond
Gloria Rokicsak

Nancy Rychlewski
!ÌÙÕÈÙËɯ2ÌÎÈÓ
1ÖÚÈÓÐÌɯ2ÏÈÝÌÙ
)ÈÕÌɯ2ÞÌÌÛ
Bob Traver

Lorraine Welch
Rosemary West
Ruth Yesalusky

Computer Technology
  

Cathy Hannon
Nancy Kirch

Site Supervision

Will Brewer

Volunteer Spirit at the Heart of AOP in 2007 - Continued from Page 1 -

needed to get some 
volunteer experience on 
her transcript. Nothing like 
waiting until the last minute! My 
words to her were, “I think you 
need AOP, more than AOP needs 
you.” That was four years ago.  
From college intern, to entry 
level employee, to coordinator of 
the long term care ombudsman 
program and advance planning 
for end of life program; and 
now its time for AOP’s Jennifer 
!ÌÕÑÈÔÐÕɯÛÖɯÌÔÉÈÙÒɯÖÕɯÛÏÌɯÕÌßÛɯ
leg of her dreams, even though 
that means she’ll be leaving her 
AOP family.

But that’s what life and AOP 
are all about, I’ve come to 
ÙÌÈÓÐáÌȭɯ $ÝÌÙàÛÏÐÕÎɯ ÙÌÈÓÓàɯ ËÖÌÚɯ
come full circle. And what AOP 
keeps teaching me is that old 
or young is not an either/or but 
a continuum of growth. In our 
membership brochure this year, 
we modify a well known Robert 
Browning quote – Grow old 
with me! Grow old with AOP. 
The best is yet to be… 

May this message ring true 
throughout the next year. For 
truly, “to grow old with a friend 
and have time contained in 
ÑÖÐÕÌËɯÏÈÕËÚȮɯÏÖÞɯÎÙÌÈÛɯÐÚɯÛÏÈÛȳɯ
Great enough to not fear having 
to say good bye? Or daring to 
tell the truth? I’d say yes, if only 
ÛÖɯÌÕÑÖàɯ ÛÏÌɯÙÐËÌȭɂ1ɯ2ÖȮɯÏÌÙÌɀÚɯ ÛÖɯ
quite a ride over the past year 
and to the pursuit of new dreams 
well into the future.                 

1 3ÏÌɯ!ÖÖÒɯÖÍɯ"ÏÖÐÊÌÚȮɯ,ÐÒÌɯ,ÈÎÌÌȮɯ
,#ȮɯƖƔƔƖ
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As the seventh anniversary of 
2Ì×ÛÌÔÉÌÙɯƕƕɯÕÌÈÙÚȮɯÞÌɯÞÐÓÓɯÈÓÓɯ
×ÈÜÚÌɯ ÛÖɯ ÙÌŘɯÌÊÛɯ ÖÕɯ ÛÏÖÚÌɯ ÞÏÖɯ
perished & the heroes who 
ÞÖÙÒÌËɯ ÛÐÙÌÓÌÚÚÓàɯ ȫɯ ÚÌÓŘɯÌÚÚÓàɯ
to save others. Perhaps the un-
sung heroes of 9/11 are those 
who worked without the ben-
ÌŗɯÛɯ ÖÍɯ ÎÈÚɯ ÔÈÚÒÚɯ ȫɯ ×ÙÖÛÌÊÛÐÝÌɯ
clothing, climbing & searching 
places considered too danger-
ÖÜÚɯÍÖÙɯÏÜÔÈÕÚɯɬɯÛÏÌɯ2ÌÈÙÊÏɯȫɯ
Rescue Dogs. 

 ÓÖÕÎɯÞÐÛÏɯ ÛÏÌɯÉÙÈÝÌɯŗɯÙÌŗɯÎÏÛɪ
ÌÙÚȮɯ$,3ÚȮɯȫɯ×ÖÓÐÊÌȮɯÔÖÙÌɯÛÏÈÕɯ

ƗƙƔɯ 2ÌÈÙÊÏɯ ȫɯ 1ÌÚÊÜÌÚɯ #ÖÎÚɯ
were deployed to the World 
Trade Center & the Pentagon. It 
was the largest deployment of 
ÚÌÈÙÊÏɯËÖÎÚɯÐÕɯ4ȭ2ȭɯÏÐÚÛÖÙàȭɯ!Ìɪ
cause of their superior sensory 
abilities, the dogs were able to 
detect faint sounds & scents bet-
ter than their human counter-
parts. Being four footed, lighter 
& more agile, they could work 
the huge piles of debris with 
more stability, causing less ad-
ditional collapses of the rubble. 
These canine heroes worked 
side by side with human rescu-
ers, sharing the risks of bodily 
ÐÕÑÜÙàɯȫɯ Ìß×ÖÚÜÙÌɯ ÛÖɯ ÈɯÔàÙÐÈËɯ
of known & unknown toxins.

2ÌÝÌÕɯàÌÈÙÚɯÓÈÛÌÙɯȫɯÛÏÌÚÌɯÍÈÐÛÏɪ
ful canines are still contributing. 
2ÌÝÌÙÈÓɯÖÍɯÛÏÌɯËÖÎÚɯÛÏÈÛɯÞÖÙÒÌËɯ
at Ground Zero & the Pentagon 

have been monitored by veteri-
ÕÈÙÐÈÕÚȭɯ 3ÏÌɯ ÚÏÖÙÛɪÛÌÙÔɯ ÌřɯÌÊÛÚɯ
provided information on how 
to train future rescue dogs. The 
long-term goal is to see what 
problems might arise from the 
dogs’ exposure to toxins present 
ÈÛɯ ÛÏÌɯ ÙÌÚÊÜÌɯ ÚÐÛÌÚȭɯ 3ÏÌÚÌɯ ŗɯÕËɪ
ÐÕÎÚɯÔÈàɯÈÓÚÖɯÙÌŘɯÌÊÛɯÖÕɯÛÏÌɯÙÐÚÒÚɯ
for people, particularly with re-
gard to cancers. The good news 
is the study has found that the 
dogs have overall fared well. 
This year as we remember that 
fateful day, I say Thank You & 
Godspeed to all the Dogs of 
9/11!

Ɂ#ÖÎÚɯ ÈÙÌɯ ÕÖÛɯ ÖÜÙɯÞÏÖÓÌɯ ÓÐÍÌȮɯ ÉÜÛɯ
ÛÏÌàɯÔÈÒÌɯÖÜÙɯÓÐÝÌÚɯÞÏÖÓÌȭȭȭɂɯɯɯ
  ~ Roger Caras

From the Desk of AOP’s Site Supervisor

Will


