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From the Desk of AOP’s Executive Director Shelli Cordisco 
We don’t stop laughing because we grow 
old; we grow old because we stop laughing.
				    - Michael Pritchard

The power of laughter has shown itself to me 
in several unexpected ways recently, leading 
me to ask, “When was the last time you had 
a really good laugh?” You know, the belly 
laugh kind of laugh that leaves your stomach 
muscles aching and tears in your eyes? The 
kind of laugh that is impossible for someone 
else to watch without ýnding themselves 
joining in as well – whether they’re in on the 
joke or not?

A few days ago, my 12 year old son started 
with a giggle that turned into a doubled-over, 
gasping-for-air laugh when I walked into the 
room. He thought my new t-shirt looked hys-
terically funny on me. While I could have eas-
ily been irritated by this reaction (he’s a 12 
year old boy for goodness sake -- what does 
he know about fashion!?), I instead began 
laughing right along with him. I couldn’t help 
myself. Of course, I’ll never be seen wear-
ing that t-shirt again, but I deýnitely got my 
money’s worth out of it. The moment was a 
good reminder that maybe I’ve been taking 
myself too seriously lately; after all, I’m really 
just a silly old mom who has no clue how to 
dress properly.

And then there’s Charlie. It doesn’t matter 
what kind of a mood I’m in; when I see this 
140 pound moose of a dog running wild in 

the ýelds with his ears þapping and his mouth 
wide open and panting, I can’t help but smile. 
Laughter surrounds him and all is good 
with the world. Not too long ago, I learned 
that studies actually do show what I’ve felt 
all along -- dogs really do laugh. And their 
laughter has a direct, calming impact on the 
behavior of other dogs. Some animal shel-
ters even play audiotapes of dogs laughing 
to help diffuse stress related behaviors and 
encourage pro-social behaviors of the dogs 
who live there. I say, if it’s good for the dogs, 
it must be good for us humans as well.

Perhaps the most powerful reminder of the 
importance of laughter has come to all of 
us in the days since the tragic events at the 
American Civic Association. Humor in the 
wake of tragedy may seem disrespectful or 
simply wrong, but a signiýcant number of 
health professionals agree that humor is an 
integral part of the healing process. Nation-
ally renowned speaking professional, Ron-
ald P. Culberson, MSW, believes that humor 
gives us a positive balance to the negativity 
of the world and that it’s OK to laugh whenev-
er we have the opportunity. In his own words, 
“Humor is a gift that will keep us strong.  And 
as long as we use it with a sensitive spirit be-
ing mindful of others, it can be the key to our 
emotional endurance.”

So again, I ask, “When was the last time you 
had a really good laugh?” I challenge you to 
make your answer, “Today!”   
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Seminar & Events Calendar

Paying for Long-Term Care Seminar
Wednesday, May 13, 2009 at 10:00 a.m. – 11:30 a.m.
Action for Older Persons, Binghamton. Call 722-1251 to register.
If you’re between 45 and 65, this seminar is for you! Join us as we provide a balanced 
look at paying for long-term care, including LTC insurance, NY State Partnership Plans, 
guidelines for determining affordability and risk, the role of Medicare and Medicaid, 
home equity and other ways to generate income to offset the costs.  Receive sound 
information with practical consumer tips from an unbiased “no sales” source. Presented 
by Cathy Tulloch, Program Coordinator and Doris DiRado, Program Specialist.

AOP and the HIICAP Program
Wednesday, May 20, 2009 at 1:00 p.m. – 2:30 p.m.
Neighborhood Senior Center at North Sanford
Questions about Medicare? Come and learn about the services offered by Action for 
Older Persons and in particular, the Health Insurance Information, Counseling and 
Assistance Program. You will also have the opportunity to meet one-on-one with a 
HIICAP counselor. Presented by Cathy Tulloch, Program Coordinator.

Medicare Advantage Plans 
Thursday, June 4, 2009 at 10:00 a.m. – 11:30 a.m.  
Action for Older Persons, Binghamton. Call 722-1251 to register.
While Medicare Open Enrollment Period has ended, Medicare beneýciaries new to 
Medicare can enroll in a Medicare Advantage Plan. Find out the difference between 
an HMO, PPO, PFFS, and which plans are available in Broome County. Presented by 
Cathy Tulloch, Program Coordinator.

Medicare 101
Wednesday, July 8, 2009 at 10:00 a.m. – 11:30 a.m.
Action for Older Persons, Binghamton. Call 722-1251 to register.
New to Medicare? Then this informative and comprehensive seminar is for you. Topics 
include eligibility, Part A and Part B coverage, Part D drug coverage, EPIC, and an 
emphasis on the array of preventive beneýts that can enhance and preserve your 
health. Presented by Cathy Tulloch, Program Coordinator.
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Understanding Your Medicare Options 
Before you can understand your Medicare options, you must understand the parts 
of Medicare and the many choices available. Find out what Part A & B of Original 
Medicare covers, learn where the gaps are and how you avoid them, what Medicare 
Advantage Plans are, and the value of Part D and EPIC. Presented by Cathy Tulloch, 
Program Coordinator. No registration required.

Wednesday, June 3, 2009 at 11:15 a.m. 
Eastside Binghamton Senior Community Center, Binghamton

Friday, June 5, 2009 at 12:15 p.m.
Oak Street Senior Community Center, Binghamton

Wednesday, June 10, 2009 at 11:00 a.m.
Broome West Senior Center, Endwell

Friday, June 12, 2009 at 12:30 p.m.
First Ward Senior Community Center, Binghamton

Monday, June 15, 2009 at 11:00 a.m.
Eastern Broome Senior Community Center, Harpursville

Tuesday, June 16, 2009 at 11:00 a.m.
Vestal Senior Community Center, Vestal

Wednesday, June 17,  2009 at 11:15 a.m.
Northern Broome Senior Community Center, Whitney Point

Thursday, June 18, 2009 at 12:15 p.m.
Greenman Senior Community Center, Binghamton

Thursday, June 25, 2009 at 12:30 p.m.
Johnson City Senior Center, Johnson City

Closing the Gaps in Medicare
Thursday, July 23, 2009 at 10:00 a.m. – 11:30 a.m.
Action for Older Persons, Binghamton. Call 722-1251 to register.
Original Medicare does not cover 100% of medical expenses, and those out-of-pocket 
expenses can be challenging. This seminar provides an overview of where the gaps 
are and how to ýll them with supplemental insurance, prescription drug coverage, and 
other options. Presented by Cathy Tulloch, Program Coordinator.

Seminar & Events Calendar



4 Mature Messenger

Have you ever thought about the idea of someone 
else brushing your teeth? 
If an accident or illness left you unable to make your own decisions, even on routine 
activities like brushing your teeth, would your family know what you’d want done?
Life altering events can happen to anyone, regardless of age or health status. Be 
prepared. Get informed. Join us for some lively discussion on Advance Directives 
and why you need them now. 

Advance Planning Workshops
Monday, May 18 at 10:00 a.m.  •  Thursday, June 11 at 2:00 p.m.
Action for Older Persons, Binghamton. Call 722-1251 to register.
Wednesday, June 17 at 12:15 p.m., First Ward Senior Center, Binghamton 
Tuesday, June 23 at 11:00 a.m., Broome West Senior Center, Endwell

2009 Senior Picnic & Fun Fest
Wednesday, June 24 

10:00 a.m. –  2:30 p.m.
Broome Community College

Activities! Music! Health Information!
Tickets include lunch for only $3.00.

Call BC Ofýce for Aging 778-2411 for more information.

Be sure to stop by AOP’s table and say hello!

Notice to AOP’s Membership
AOP’s 42nd Annual Meeting will take place at 10:00 a.m. on 

Thursday, June 11 at Action for Older Personsô ofýce. 
Please call 722-1251 to register.

Seminar & Events Calendar
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There are no guarantees when choosing a 
Nursing Home, whether it’s for yourself or 
a loved one. Often people will call AOP and 
ask for our advice on “picking a good one”. 
Or even more bluntly, they may call to ask, 
“Which is the best one in Broome County?”  
Unfortunately there is no right or wrong an-
swer, and truth be told, there is a different 
answer for each person who inquires.

One of the biggest questions you should be 
asking when you interview a Nursing Home 
is, “What is your nurse-to-resident ratio?” 
In New York State there is no set regula-
tion with regards to how many nurses, or 
aides, are required to work with residents. 
A smaller nurse-to-resident ratio is ideal.

However, be aware that it’s more than 
just a number that you should be inquiring 
about. Be sure to also ask what the nurse’s 
job responsibilities are. For example, ask 
whether there is a secretary on the unit or 
in the building. If there is no secretary than 
whose responsibility is it to answer phones, 
ýle paperwork, organize charts? It may fall 
to the nurse to do these tasks which would 
mean that having more nurses on a shift 
evens out given more responsibilities. 

To calculate the ratio yourself you simply 
need to walk the halls of your relative’s po-
tential unit during an initial tour of the facility. 
Count the number of beds, rather than the 
number of patients, as this will give you an 
accurate capacity rather than a current cen-
sus. Then you can ask to be shown the dai-
ly Nursing census. Be sure to inquire about 
all shifts as there is generally less stafýng 
available on evening and night shifts than 
during the day. You will also want to take 
into account the skill-level of the unit your 
relative would be on. Skilled-care residents 
often have demands, such as wound-care 
or recent illnesses, that require additional 
treatments, documentation, and assess-
ments. Therefore, you may consider that a 
person with this high degree of need counts 
as “two residents”, instead of one, when 
calculating the ratio.

Finally, when considering nurse-to-resident 
ratios, ask the administrator how they han-
dle staff shortages. It’s realistic to expect  
it’ll happen on occasion so they must have 
a plan in place. Ask what their protocol is 
and see if it meets your comfort level. 

Finding the Right Fit: Nursing Homes and You

AOP Welcomes New 
Ombudsman Volunteers:

Dan Caragher
Rachael  Leonard
Jeanne Baker
Joan Tymeson

Upon completing the State 
Certiýed Training in February, 
each volunteer was assigned to a 
local Nursing Facility.

•
•
•
•
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Computer CornerAOP’s
Edward Zola, Jr. 
Computer Lab

This introductory course provides an 
overview of the computer, the Internet, 
Email and Word Processing.
Mondays, June 1, 8, 15 & 22 @ 10am
Thursdays, July 9, 16, 23 & 30 @ 1pm
Tuesdays, Aug 4, 11, 18 & 25 @ 1pm
AOP Members $20/Non $30

Bring out your creative side! Learn 
about buying the right digital camera, 
transferring pictures to your computer, 
resizing, cropping, printing and scanning 
old photos.
Wed, June 3, 10, 17 & 24 @ 10am
Tuesdays, July 7, 14, 21 & 28 @ 1pm
Mondays, Aug 3, 10, 17 & 24 @ 1pm
Prerequisite: Introduction to Computers
AOP Members $30/Non $40

Take the Internet to a new level. Learn 
about search techniques, history, multi-
media, and personal security. 
Mondays, June 1, 8, 15 & 22 @ 1pm
Wed, July 8, 15, 22 & 29 @ 10am
Thursdays, Aug 6, 13, 20 & 27 @ 10am
Prerequisite: Introduction to Computers
AOP Members $25/Non $35

A must-have for computer owners. Learn 
to use Windows XP, manage ýles and 
folders, with plenty of tips and tricks.
Tuesdays, June 2, 9, 16 & 23 @ 1pm
Tuesdays, July 7, 14, 21 & 28 @ 10am
Thursdays, Aug 6, 13, 20 & 27 @ 1pm
Prerequisite: Introduction to Computers
AOP Members $25/Non $35

**NEW** If you use the Internet, you 
need to know the rules for keeping your 
computer and information safe. Learn 
about steps you can take to protect 
yourself and programs that you can use 
to ýght against computer infections.
Tuesdays, June 2, 9, 16 & 23 @ 10am
Wed, July 8, 15, 22 & 29 @ 1pm
Tuesdays, Aug 4, 11, 18 & 25 @ 10am
Prerequisite: Introduction to Computers
AOP Members $25/Non $35

Learn more about creating letters, þyers, 
and documents for any occasion!
Wed, June 3, 10, 17 & 24 @ 1pm
Thursdays, July 9, 16, 23 & 30 @ 10am
Mondays, Aug 3, 10, 17 & 24 @ 10am
Prerequisite: Introduction to Computers
AOP Members $25/Non $35

Look on the next page for a listing of 
upcoming workshops!

Introduction to Computers

Getting the Most from 
the Internet

Call Lucas at 722-1251
 to register or if you have any questions!

Digital Photo Basics

Intermediate Windows

**Computer Security 101**

Creating E-Documents

WORKSHOPS!
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AOP To Offer THREE New Computer Classes!
We are proud to announce three brand new computer classes: “Computer Security 
101”, “Digital Crafts” and “The Basics of Facebook”. Also, one of our Facebook 
workshops will be offered during the evening - a ýrst for AOP computer classes!

If you’ve been around AOP computer classes for a while, you may remember our “Is 
Your Computer Spying on You?ò workshop. With all of the new threats þoating around 
the web, we’re now offering a full 4-part course titled Computer Security 101 You’ll 
learn all you need to know about preventing virus and spyware infections - but also 
what to do once you computer has become infected. 

In Digital Crafts, you will learn how to create and print customizable cards for any 
occasion, as well as create digital “e-cards” that can be sent to friends and family 
via email. You’ll also leave with a new CD packed full of templates and a free design 
program to use at home!

The Basics of Facebook workshop will show you the ins-and-outs of this ever popular 
social networking site. You’ll learn how to stay connected with family and friends, how 
to share and download family photos, and how to reconnect with old friends who have 
Facebook accounts. 

Hopefully you’ll join us for these exciting new classes, as well as our old favorites. Until 
then, we’ll see you in cyberspace!

**NEW** Learn how to design, print and 
email greeting cards for a personal touch 
on your messages.
Thursday, June 4 @ 10am-12noon
Thursday, June 18 @ 1-3pm
Monday, July 6 @ 1-3pm
Monday, July 20 @ 10am-12noon
Wednesday, Aug 12 @ 1-3pm
Prerequisite: Introduction to Computers
AOP Members $15/Non $20

**NEW** Stay connected with family and 
friends. Learn how to setup and account 
and get the most out of your Facebook 
experience! 
Tues & Thurs, June 16 & 18 @ 6-8pm
Fridays, July 24 & 31 @ 10am-12noon
Wednesdays, Aug 19 & 26 @ 1-3pm
Prerequisite: Introduction to Computers, 
and bring a valid email address
AOP Members $25/Non $35

**Digital Crafts** **The Basics of Facebook**

For a FULL list of computer class offerings, visit: 
www.ActionforOlderPersons.org

Upcoming Workshops
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Do you know someone with Medicare who 
needs help with prescription costs? Now, 
you can help someone you care about apply 
for Extra Help with their Medicare prescrip-
tion drug costs. Anyone who has Medicare 
can get Medicare prescription drug cover-
age. Some people with limited income and 
resources also are eligible for Extra Help 
to pay for the costs of monthly premiums, 
annual deductibles, and co-payments that 
are related to a Medicare prescription drug 
plan. 

Many people qualify for these savings and 
donôt even know it. To ýnd out if someone 
is eligible, Social Security will need to know 
their savings, investments, and real estate 
(other than their home). If they are married 
and living with their spouse, Social Security 
needs this information for both of them.

To qualify for Extra Help:

Annual income must be limited to 
$16,245 for an individual or $21,855 
for a married couple living together.

•

Resources must be limited to $12,510 
for an individual or $25,010 for a mar-
ried couple living together. Resourc-
es include bank accounts, stocks, 
and bonds. Social Security does not 
count an individual’s house and/or 
car as resources.  

It is easy to assist someone applying for 
Extra Help. Just help them complete So-
cial Security’s Application for Help with 
Medicare Prescription Drug Costs (form 
SSA-1020). You can call Social Security 
at 1-800-722-1213 to request an applica-
tion, or help them apply over the phone or 
in person at the local Social Security ofýce. 
Applications for Extra Help are processed 
and approved by Broome County Depart-
ment of Social Services.

For help in getting started with the appli-
cation process in Broome County, you can 
also call Action for Older Persons (AOP) 
at 722-1251 to set up a free, conýdential 
counseling appointment with a Health In-
surance Information, and Counseling and 
Assistance Program (HIICAP) counselor.  

•

Do You Know Someone Who Might Qualify for 
Extra Help with Medicare Costs?

Have a question about Senior Health Insurance? Ask Cathy! 
Email: ctulloch@actionforolderpersons.org   •   Phone: (607) 722-1251

HOT OFF THE PRESS!
The New Broome County Elder Services Guide 

is here. Pick up your free copy at AOP today!
(Monday-Friday 8:30am-4:00pm, sorry no mail deliveries)
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People are just as reluctant to discuss end 
of life issues as they are to discuss advance 
directives. Some people feel it’s a jinx to 
talk about such topics while others feel they 
won’t have any control at the end of life, so 
why bother talking about it? Many younger 
adults simply feel the topics don’t pertain to 
them; however, consider this: Terri Schiavo 
was only 26 years old when she collapsed 
from health complications. She then spent 
15 years in a persistive vegetative state 
while the courts determined what her end 
of life wishes were. Her life became a dra-
ma played out on a national stage.  

At AOP, we always encourage adults of all 
ages, 18 and older, to complete their ad-
vance directives. Our motto: Being pre-
pared before a health care emergency hap-
pens is easier, cheaper and quicker than 
being caught off guard by an unpredictable 
future. 

The ýrst step is to begin a discussion with 
your loved ones using a non-threatening 

point of view. The eldest of elders tend to 
be the most agreeable about sharing their 
ýnal say on matters of care, preference and 
dignity when family members approach 
the issues from a neutral standpoint. Ask 
questions like, “If it was possible, would 
you want to stay at home at the end of your 
life?” or “I understand you want medica-
tion to help manage your pain; but would it 
bother you if the medicine made you sleep 
all the time?” 

These examples, along with several oth-
ers, are used in the Five Wishes (individual 
copies are available for free at AOP, by ap-
pointment). By combining the health care 
proxy and living will into one document, the 
Five Wishes promotes open conversation 
and thoughtful discussion with even the 
most reluctant person. And once the dis-
cussion gets started, it’s an easy next step 
to complete the document. Let yours be-
come a reminder to your family that these 
are your wishes for when the time comes 
(many years from now…)   

Is it true that my son, who is 19 years old, needs a health care 
proxy? I thought that as long as he’s covered under my health 
insurance the Doctors have to let me make his medical decisions.
Unfortunately that is not true. Most people fail to realize that itôs necessary to 
have a Health Care Proxy in place from the age of 18 on up because if there 
is a medical emergency, where you’re unable to make your own decisions 

and lack an assigned Proxy, the hospital and/or doctor treating you is in charge of 
your medical decisions. Your parent, spouse or other family members do not have 
the legal right to make your medical decisions for you unless they’re assigned as 
your Health Care Proxy. Regardless of whose health insurance they’re on, a person 
is considered to be medically independent from the age of 18 on up. Given this, I 
encourage your son to enact a Health Care Proxy today.

Starting the Conversation About Advance Directives

Have a question about Advance Planning? Ask Tanya! 
Email: twalker@actionforolderpersons.org   •   Phone: (607) 722-1251

A

Q
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Access Ability Design Group
91 Pamela Dr.
Binghamton, NY 13901
(607) 648-5304

Audibel Hearing Care 
Center
2548 Vestal Parkway East
Vestal, NY 13850
(607) 797-9020

Canasawacta Country Club
261 County Rd. 44
Norwich, NY 13815
(607) 336-9214

Coldwell Banker George
T. Decker Real Estate
3401 E. Main St.
Endwell, NY 13760
(607) 754-5213

DHC Insurance and
Financial Services
204 Washington Ave.
Endicott, NY 13760
(607) 754-5581

Thomas H. Davis, DMD
10 Leroy St.
Binghamton, NY 13905
(607) 722-7957

ERA Decker Real Estate
2670 Main St.
Whitney Point, NY 13862
(607) 692-3665

Family Audiology, PLLC
800 Hooper Rd. 
Suite 370
Endwell, NY 13760
(607) 786-5130

Gery’s Hair Designs
432 Harry L Dr.
Johnson City, NY 13790
(607) 770-HAIR (4247)

Hair It Is Creations 
by John L Tokos & Assoc.
175 Front Street
Vestal, NY 13850
(607) 748-8822

Handprints Massage
Therapy
4 Delphine St.
Owego, NY 13827
(607) 687-HAND (4263)

Gerri Harrison Financial
Services
189 Riverside Dr.
Johnson City, NY 13790
(607) 729-4144

Health Beat Natural Foods
214 Main St.
Johnson City, NY 13790
(607) 797-1001

Home Instead Senior Care
81 State St.
Suite 201
Binghamton, NY 13901
(607) 723-3600

Dean Hurley - State Farm
Insurance
208 N. Jensen Rd.
Vestal, NY 13850
(607) 231-3131

Look for the Elder Friendly logo
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Action for Older Persons, Inc. (AOP) encourages consumers to make informed decisions when 
making a purchase.  AOP does not endorse or guarantee the services or products available from Elder 
Friendly certiýed businesses. 

Klemmt Orthopaedic
Services
130 Oakdale Rd.
Johnson City, NY 13790
(607) 770-4400

Lawson’s Optical &
Hearing Center
57 Front St.
Binghamton, NY 13905
(607) 724-1210

Lesko Financial Services
53 Chenango St.
Suite 200
Binghamton, NY 13901
(607) 724-2421

Levene Gouldin &
Thompson, LLP
450 Plaza Dr.
Vestal, NY 13850
(607) 763-9200

On Track Physical 
Therapy
120 Plaza Dr., Suite E
Vestal, NY 13850
(607) 797-5414

Olum’s Furniture Co.
3701 Vestal Parkway East
Vestal, NY 13850
(607) 729-5775

Owego Treadway Inn
1100 State Route 17C
Owego, NY 13827
(607) 687-4500

Precision Automotive
Service
200 W. Main St.
Endicott, NY 13760
(607) 754-7777

Re-Bath of the 
Southern Tier
105 South Duane Ave.
Endicott, NY 13760
(607) 748-9420

John A. Snover Insurance
1446 Front St.
Binghamton, NY 13901
(607) 724-1210

Southern Tier Medivan
442 State St.
Binghamton, NY 13901
(607) 772-8500

Tony B’s Tire & Auto
Service Center
684-692 Main St.
Johnson City, NY 13790
(607) 729-TONY (8669)

at these local businesses!

ELDER FRIENDLY Certi�ed means....
    A business is sensitive to seniors and caregivers.
           A business strives to o�er a great buying experience.
                    A business o�ers the BEST customer service!




