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Information you can count on. Assistance you can trust.

From the Desk of AOP’s Executive Director

Shelli Cordisco

Recently, while getting ready for our annual
membership drive, | stumbled across a well
preserved copy of the promotional, membership
brochure we used back in the late 1980’s. It got
me thinking that despite being around as long as
we have, many people are just now discovering
us. To introduce newcomers while stirring up some
nostalgia for “old”’comers, | dug into the archives
for some AORP trivia.

Did you know...?

A AOP was organized in 1967 by the Social
Planning Committee of the Broome County
United Fund, now known as the United Way.

A AOPis yrst ofyce was in Room 1104 of the old
Press Building, 19 Chenango St, Binghamton.

A Binghamton remains the proud home of the only
AOP ofyce in the U.S.A.

A AOP was initially funded through the Older
Americans Act of 1965.

A Today, AOP receives funding through Broome
County UnitedWay, NY S & Broome County Ofyce
for Aging, the City of Binghamton, fee-based
services, memberships and contributions.

A AOPis yrst membership drive was held in
April 1969. For 40 years now weive relied on

community support to carry out our mission!

¢ , : L fits f A roll down memory lane...
If AOP’s past is any indication of its future, | It's the cover of AOP’s

think we have lots to look forward to. 1989 Membership Brochure!
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Paying for Long-Term Care Seminars
Thursday, February 19, 2009 at 4:30 p.m.
Endicott Visitors Center, Endicott Call 722-1251 to register.

Thursday, March 19, 2009 at 1:30 p.m.

Broome West Senior Center, Endwell Call 722-1251 to register.

If youire between 45 and 65, this seminar is for you! Join us for a balanced look at
paying for long-term care, including LTC insurance, NY State Partnership Plans,
guidelines for determining affordability and risk, the role of Medicare and Medicaid,
home equity and other and other ways to generate income to offset the costs. Receive
sound information with practical consumer tips from an unbiased “no sales” source.
Presented by Cathy Tulloch, LTCIEOP Program Coordinator and Doris DiRado,
LTCIEOP Program Specialist.

Paying for Long-Term Care Luncheon Seminar
Wednesday, February 25, 2009 at 12 Noon
Binghamton Regency Hotel, Binghamton. Call 722-1251 to register.

Advance Planning Workshops

Monday, February 23, 2009 at 10:00 a.m.

Friday, March 27, 2009 at 1:00 p.m.

Tuesday, April 14, 2009 at 11:00 a.m.

Action for Older Persons, Call 722-1251 to register.

This free workshop will provide information on Health Care
Proxies and Living Wills, and we will provide all the necessary
forms. After a brief presentation, advance planning volunteers
will meet with you to complete your advance directives before
you leave. Presented by Tanya Walker, Program Coordinator.

Closing the Gaps in Medicare

Wednesday, April 1, 2009

10:00 a.m. — 11:30 a.m.

Action for Older Persons, Binghamton. Call 722-1251 to register.

Original Medicare does not cover 100% of medical expenses and those out-of-pocket

expenses can be challenging. This seminar will provide an overview of where the gaps
are and how to yll them with supplemental insurance, prescription drug coverage, and

other options. Presented by Cathy Tulloch, HIICAP Program Coordinator.
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Medicare 101
Wednesday, April 15, 2009 at 10:00 a.m.

Action for Older Persons, Binghamton. Call 722-1251 to register.

New to Medicare? Then this informative and comprehensive seminar is for you. Topics
include eligibility, Part A and Part B coverage, an overview of the latest changes to
Medicare, Part D drug coverage, EPIC, and an emphasis on the array of preventive
beneyts that can enhance and preserve your health. Presented by Cathy Tulloch,

HIICAP Program Coordinator.

Medicare Advantage Plans Information Meetings

While Medicare Open Enroliment Period has ended, Medicare beneyciaries can still
enroll in a Medicare Advantage Plan. Find out the difference between an HMO, PPO,
PFFS, and which plans are available in Broome County. Enroliment for Medicare
Advantage Plans ends on March 31st. Presented by Cathy Tulloch, HIICAP Program

Coordinator.
Monday, March 2 at 11:00 a.m.
Eastern Broome Senior Center, Harpursville

Tuesday, March 3 at 10:30 a.m.
Vestal Community Center, Vestal

Wednesday, March 4 at 11:15 a.m.
Northern Broome Senior Center, Whitney Point

Thursday, March 5 at 12:30 p.m.
Johnson City Senior Center, Johnson City

Friday, March 6 at 11:00 a.m.
Greenman Senior Community Center, Binghamton

Friday, March 6 at 12:15 p.m.
Oak Street Senior Community Center, Binghamton

Wednesday, March 11 at 11:00 a.m.
Broome West Senior Center, Endwell

Thursday, March 12 at 11:15 a.m.
Eastside Binghamton Senior Center, Binghamton

Friday, March 13 at 11:00 a.m.
First Ward Senior Community Center, Binghamton

Wednesday, March 18 at 10:00 a.m.

NATIONAL HEALTHCARE
DECISIONS DAY 2009

on April 16" join
Americans across
the country to talk
to others about your
future healthcare
decisions and to
complete your
advance directives!

To pnd out about
events happening In
our community, visit the
Southern Tier End of
Life Coalition’s website
at: www.steolc.org

Action for Older Persons, Binghamton. Call 722-1251 to register.
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Luke’s

Computer Corner

Edward Zola, Jr.

Technology Lab
Computer Classes

Introduction to Computers

This introductory course provides an
overview of the computer, the Internet,
Email and Word Processing.
Tuesdays in March @ 10am-12noon
Wednesdays in April @ 1pm-3pm
Thursdays in May @ 1pm-3pm

AOP Members $15/Non $25

Digital Photo Basics

Bring out your creative side! Learn
about buying the right digital camera,
transferring pictures to your computer,
resizing, cropping, printing, scanning old
photos.

Tuesdays in March @ 1pm-3pm
Thursdays in April @ 1pm-3pm
Tuesdays in May @ 10am-12noon
AOP Members $25/Non $35

Getting the Most from

the Internet

Take the Internet to a new level. Learn
about search techniques, history, multi-
media, and personal security.
Thursdays in March @ 1pm-3pm
Tuesdays in April @ 10am-12noon
Wednesdays in May @ 10am-12noon
AOP Members $20/Non $30

Intermediate Windows

A must-have for computer owners. Learn
to use Windows XP, manage yles and
folders, with plenty of tips and tricks.
Wednesdays in March @ 10am-12noon
Thursdays in April @ 10am-12noon
AOP Members $20/Non $30

Creating e-Documents

Learn more about creating letters, pyers,
and cards for any occasion!

Thursdays in March @ 1pm-3pm
Tuesdays in April @ 1pm-3pm
Thursdays in May @ 10am-12noon
AOP Members $20/Non $30

Bargain Hunting

Who doesn't like saving money? This
workshop offers tips and tricks for ynding
great deals by using your computer!
Monday, March 2 @ 1pm-3pm
Wednesday, March 11 @ 1pm-3pm
Monday, April 6 @ 10am-12noon

AOP Members $5/Non $10

Other Workshops!

We’'re offering more “Buying a Computer”
workshops and “Wii Gaming” sessions,
please call 722-1251 for times, or visit:

www.ActionforOlderPersons.org
for a complete listing of classes!

Call Lucas at 722-1251 to register or if you have any questions!
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Use Your
Computer to
Save Money!!

The economy. We read
about it in the papers, see
it in the evening news, and
overhear discussions about
it daily. But let’s not forget:
bargain hunting has always
been in style, regardless of
the economy. That is why
| have enlisted the help of
AOP’s resident cheapskate,
Robbie Smolinsky, to share
tips on using the internet to
pinch the most value out of
your pennies.

Learn how to track down
ihot dealso, where to ynd
coupons and how to make
the most of your internet
shopping experience. If you
don't like shopping online,
you can still use the web to
locate deals in local stores!

Beyond the shopping tips,
you'll also get valuable
information about how
you can check up on
online retailers, track your
purchases and keep your
information secure.

| hope you'll join us for
our new “Bargain Hunting”
workshop or any of our
upcoming courses!

Latest Businesses to Receive
Elder Friendly certiycation from
Action for Older Persons, Inc.

)
ENDLY

A program of
Action for Oider Persons, Inc.
and Senator Libous

AOPis Elder Friendly Business Certiycation program trains
volunteers to pose as mystery shoppers who evaluate
businesses from the perspective of an older customer. The
program’s goal is to make sure that when older adults do
business with participating retailers, they feel welcomed
and appreciated.

AOP is proud to announce the newest additions to the
Elder Friendly Certiyed business community:

Gerri Harrison Financial
Services

189 Riverside Dr.
Johnson City, NY 13790
(607) 729-4144

Access Ability Design
Group

91 Pamela Dr.
Binghamton, NY 13901
(607) 648-5304

Thomas H. Davis, DMD
10 Leroy St.
Binghamton, NY 13905
(607) 722-7957

Health Beat Natural Foods
214 Main St.

Johnson City, NY 13790
(607) 797-1001

Olum’s Furniture Co.
3701 Vestal Parkway East
Vestal, NY 13850

(607) 729-5775

DHC Insurance and
Financial Services
204 Washington Ave.
Endicott, NY 13760

(607) 754-5581 John A. Snover Insurance

1446 Front St,
Binghamton, NY 13901
(607) 772-0000

Gery’s Hair Designs
432 Harry L Dr.
Johnson City, NY 13790
(607) 770-HAIR (4247)

Support Elder Friendly Businesses! Look for the Elder
Friendly logo proudly displayed in store front windows to
assure the business is fiElder Friendly Certiyedo.
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New Materials
Avallable!

The ABC’s of Long Term Care

Video & Booklet

If you needed to move into a nursing home tomorrow, how would you pay for it?

Most people avoid thinking about developing a disability or chronic disease, becoming
less independent or needing help with personal care. The reality is that by the time a
person turns 65, his chance of needing long-term care is as high as 60% and the cost
for preferred services often exceeds the amount a person can pay.

Planning ahead allows you to have more choice and control over where and how you
receive services.

Preparing Now for Future Health Care Emergencies

Video & Booklet

If you were unable to speak for yourself because of a life threatening iliness
or accident, would your family know what to do?

No one wants to think about a time when they might need to make a decision to accept
or reject medical treatment, including life sustaining procedures. Imagine if your family
is left making that decision on your behalf. Completing a health care proxy form and
living will before an emergency happens will safeguard that your wishes are respected
and your health care stays in the hands of people you trust.

Preparing your family in advance to make difycult medical decisions is a valuable gift.

Free booklets are available at the Long-Term Care Insurance Resource Center:
Action for Older Persons
30 W. State St.
Binghamton, NY 13901
Hours: Monday-Friday 9:00am-4:00pm

The videos and booklets are both available for download at:
www.actionforolderpersons.org/agency-news.asp

— 1Pu80U0u2UENTLEOT UuO00uT OEOUUTLOUUTEOO O TOELEOaulx 1EDr EWOUUUEOE TuxUOEUENOUBOUDUTUMITRUXUOTUED
B0u000102u0001OET ExlOul EUEEDTUEOOUUOTULEEOUNUT TOULE T OBETU
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Your Rights & Appeals in a Medicare Drug Plan

If your pharmacist or Medicare Drug Plan
tells you that a drug you believe should

be covered isn't covered, is covered

at a higher cost than you think you are
required to pay, or you have to meet a plan
coverage rule (such as prior authorization)
before you can get the drug you requested,
you have the right to:

* Reguest a coverage determination from
your plan, or

» Pay for the prescription, save your
receipt, and request that the plan pay
you back by requesting a coverage
determination.

You, your doctor, or your appointed
representative (see “Tip” below) can
request a coverage determination.

Tip: Any person you appoint, such as a
family member, friend, or your doctor,
may help you request a coverage
determination or an appeal. If you

have questions about appointing a
representative, call 1-800-MEDICARE
(1-800-633-4227). Or get a copy of the
“Appointment of Representative” form
online at www.medicare.gov/basics/
forms/default.asp (CMS Form No. 1696).

You may yle a standard request or

an expedited request for a coverage
determination. Standard requests must be
made in writing unless your plan accepts
them by phone (call your plan to ynd out

if you can make a standard request by
phone). You can call or write your plan to
yle an expedited request. Your request will
be expedited if your plan determines, or
your doctor tells your plan, that your life

or health may be seriously jeopardized

by waiting for a standard request. Once
your plan has received the request, it

has 72 hours (for a standard request for
coverage or for a request to pay you back)
or 24 hours (for an expedited request for
coverage) to notify you of its decision.

Locally, help with this process is
available by making an appointment
to meet with one of AOP’s Health
Insurance Counselors.

Call us at 722-1251.

Excerpted from CMS’ Your Medicare Rights and
Protections. This publication may be viewed/
downloaded at:
http://www.medicare.gov/Publications/Pubs/
pdf/10112.pdf

An Important Notice to Our Membership

A new cost saving strategy this year is to phase out AOP’s Membership Cards. For
many years we’'ve been tracking memberships in our database, making the cards an
expense we can do without. These savings get passed on directly to you - through
enhanced programs and services that stand the test of volatile economic times.

As a member of AOP, you're making an investment in your future and
creating a legacy of hope, help and inspiration for every
midlife and older adult in our community. Thank you!
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